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We welcome feedback and
enquiries about our services.

   Flying the Flag

Reported for being on
24/7. We didn't anticipate
its removal!

We are disappointed with the approach taken by South Norfolk Council and mystified as to
how they have allowed the street lights to fall into disrepair. They hold the original contract
from 1950 between Eastern Electricity and Forehoe & Henstead Rural District Council. In
the 1974 Local Government re-organisation, South Norfolk Council assumed responsibility
and have been charging all Costessey Council Tax Payers a ‘Special Expenses Levy’
since at least the introduction of the Council Tax in 1993. It appears
that not only have the street lights been neglected for essential
repairs, they failed to manage this properly by making a small
increase to the £5.01 annual charge (2018/19 levy) to cover the costs
of replacement columns. Residents have helped us challenge their
criteria for removing the majority of lights and we will re-consider
taking them on from April 2019 if they replace all of the old stock.

Town & District Councillor Sharon Blundell kindly
arranged for a grant from South Norfolk Council to
cover the cost of a permanent flag pole at The
Costessey Centre, with Town Council funds used
for the flag which incorporates the Costessey Knot.
Sharon is pictured with Stewart Blackburn,
Chairman of the Costessey & District Branch of
The Royal British Legion, who made the proposal
to the Town Council. Sharon’s husband Town Cllr
Gary Blundell is the lead volunteer for our annual
fete which has been extended to include an
additional day to commemorate 100 years since
the end of WW1. General the Lord Dannatt has
accepted an invitation to attend the 5pm Sunset
Ceremony on Sunday 27th May, when the
Standards of the organisations’ present at the fete
and some uniformed personnel will parade and the
Union Flag will be lowered whilst the Last Post is
played.

General the Lord Dannatt
is coming to Costessey

Cllrs Patrick O’Connor
& Sharon Blundell with
Stewart Blackburn
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80% of the net profits from bar commission go to the Whitwell &
Reepham Railway Preservation Society Ltd. You can book a bar
online at www.whitwellstation.com once we’ve confirmed your
hall hire. Whitwell is well worth a visit and only 10 miles away.
The project is managed by volunteers who are seeking help.

Maintaining our Community Facilities and Open Spaces to a high standard is always a priority 
for your Town Council. This year we need to increase our precept by 1.99% to
£113.74 per annum which equates to just 4 pence per week. This is the amount paid by two 
adults living in a Band D property paying the full charge. 5,133 of our 6,949 dwellings are in 
Band A, B & C so pay less. Additionally many of our residents qualify for further reductions. 
The small increase will enable us to continue to provide the same services to the same high 
standard and fund projects to help support our community. We always need to -

Renew machinery and equipment- e.g. We traded in our largest tractor for a new one. 
Have a sufficient contingency for the unexpected- e.g. Storms often mean our woodlands 
need attention. Our insurers covered the cost of repairs to equipment following a power surge. 
Build reserves for emerging priorities- e.g. Re-surfacing a play area is costly but necessary. 
Fund Major Projects- The land we required for the Cemetery extension cost £75,000.

A fully itemised budget is available on the front page of our website. All payments made by 
the Council for its services are published monthly, with the exception of costs relating to staff 
salaries, where they appear as an annual budget. Our sixteen volunteer Councillors give up 
their own time at no expense to the tax payer, other than fees and travel expenses relating to 
seminars & training courses they attend to broaden their knowledge.

We welcome enquiries as it’s public money and much of our work is available for inspection. 
Audit reports are published and our VAT records have been inspected by the HMRC.
Most commonly we receive contact from potential contractors seeking to work for us and we 
constantly review utility suppliers and negotiate best value for your money. The majority of 
our income arises from hall hire, cemetery fees, grants and commission from the bar sales at 
our licensed premises. We also underwrite the costs associated with the annual fete.

We are hoping to team up with students from Norwich City
College to review our Marketing and Media opportunities as we
aim to -
Engage more with our residents & businesses to help shape our services.
Develop better ways to communicate our work for Costessey residents.
Strengthen our links to community groups and support our volunteers.

Launching soon! Hall Hire Commission - Bars on our premises are provided by…
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South Norfolk Council’s Development
Management Committee unanimously refused
the application to build houses on land north of
Farmland Road, despite Planning Officers
recommending approval. The Town Council is
extremely grateful for the significant efforts of
the Farmland Road Action Group (FRAG) as it
could not have researched the information to
the same degree and did rely on information
provided by FRAG for parts of its presentation.
Members of FRAG used their own funds to
seek expert opinion, proving you should never
give up. The brakes are firmly on this two-year
rollercoaster ride, but of course the applicant
may appeal. Thanks also to the Friends of Tud
Valley and our District & County Councillors for
their combined support.

Despite cut backs in other areas Norfolk County Council has introduced a new scheme to
encourage local highway improvements nominated by your County Councillor Tim East.
Working closely with the Town Council the County Council is seeking to introduce two-hour
parking restrictions at bays on West End and additional double yellow lines in order to reduce
inconsiderate parking. Under a different County Council funding stream we paid 50% towards
flashing warning lights on Longwater Lane to make the crossing to The Costessey Centre
safer. We have responded to the consultation on further widening of the A1074 Dereham
Road between the Roundwell Medical Centre and Britannia Way. The improvements will be
funded by developers’ contributions and a £2 million allocation from the New Anglia Local
Enterprise Partnership. There will be no impact on the existing cycle/pathway to the north,
but a much needed pedestrian crossing will be included at the end of Lord Nelson Drive.
Vehicles exiting Roundwell Park will only have the option to turn left and, at last, engineers
will tackle the problem of flooding at the bus stop.

The Tud Valley

Proposed site entry was off Farmland Road
      Highway improvements scheduled for 2018

Easthills
Woods

Cllr East said; “This project is of enormous benefit to Costessey and will ease the daily
capacity problems experienced by residents. It is a step in the right direction. For the
future, the next stage should be to extend the dualling along the short stretch between the
Longwater Lane Junction to the Bowthorpe Roundabout. When this is finally achieved it
will provide a dual carriageway right through to the Gatehouse Pub on the outer ring road
and will facilitate rapid bus transit into and out of the City with a connection to the
Costessey Park and Ride site.”
We also met the Police Crime Commissioner Lorne Green and Road Traffic Police to
continue our campaign for average speed cameras along West End.

Together we save our special valley



We still need volunteers to support the fete. Volunteers need to
register in advance with the Council. We will fully brief you and
provide you with equipment. Norton Legal of Taverham have kindly
sponsored the cost of your lunch. Contact Town Councillor Gary
Blundell 01603 741097 or costesseyfete@yahoo.co.uk if you can help.

Additional day with special attractions
Starting a day early on Sunday 27th May the first day will be themed

to commemorate 100 years since the end of the First World War.
Free entry is from 12 noon with a Military Sunset Ceremony at 5pm.

Activities will include the chance to sit in a plane cockpit and an
opportunity to discover what conditions must have been like for

soldiers as part of a ‘Trench Experience.’ Our sponsors have again
helped us with generous donations and we have received a £500

grant from the Norfolk Community Foundation and £250 from South
Norfolk Council. Doves of Peace will be released at 5pm on the
Sunday and don’t forget the fireworks at 10pm on the Monday.

Drinks served by Angel’s Cafe in the main hall are just 50p each

Conservation Volunteer work in East Hills Wood

East Hills Wood is one of four beautiful areas of community-accessible woodland we are privileged to have within our town boundaries, and
historically dates back to Domesday times, part of the extensive Costessey Manor. This semi-natural broad-leaved woodland, approximately
10 hectares in area, runs from west to east along the southern River Tud valley edge, and offers stunning views northwards across the
valley to Greenhills Wood, the Wensum valley and Taverham. Owned by South Norfolk District Council, it is a Norfolk Wildlife Trust County
Wildlife Site due to its considerable biodiversity of both flora and fauna. Costessey Town Council maintains the open spaces and woodlands
at Greenhills Woods, Bunkers Hills & Gunton Lane. The Country Park at Queen’s Hills is the responsibility of South Norfolk Council.

As a resident of Longwater Lane, I have walked my dogs in these woods for over 30 years. Over recent years, I have been saddened to see
the decline in the springtime vistas of bluebells due to encroaching brambles and bracken, the overgrowth being the result of reduced
woodland management following District Council budgetary cutbacks.

Following my retirement, I volunteered as a Costessey Tree Warden; my primary reason being to encourage community involvement with
managing our woodlands and other green spaces by the formation of a local group of Conservation Volunteers.  Early last year, the Friends
of Tud Valley Conservation Volunteers (FOTVCV) was formed, and is affiliated to the national organisation, The Conservation Volunteers.
Quite apart from the benefits that the work of such a group will have on our woodlands, there are equally important benefits for those
involved.  Working outdoors in the fresh air, in a natural woodland setting, has been shown time and time again to improve both physical
and mental welfare of participants, acting as a Green Gym with great “stress-busting” effects. Equally important, it can help to reduce the
social problem of loneliness, particularly amongst our ageing residents.  I now hold regular work sessions, aiming for two sessions of three
hours each month.  Tools and refreshments are provided and there is no pressure to work hard!  Our achievements in the woods are now
becoming noticeable and we have succeeded in opening up three large bluebell glades, assisted by the Norwich Fringe Project and the
Community Payback Scheme run by the Probationary Service.

So why not take a “walk in the woods” to see what we have achieved? There is a Car Park on Longwater Lane opposite Pymm & Co. Estate
Agents, and other entrances from Middleton’s Crescent, and the play area on Grove Avenue. Every season is special - now the buds are
bursting, the birdsong is delightful and in May there will be stunning displays of bluebells clothing the uphill slopes. Better still, why not come
along and join us?  More volunteers will have a great impact on what we shall be able to achieve.  Also, once the felling in Greenhills Wood
is complete, there will be ample opportunities for our community to assist with the re-planting of some 1100 native hardwood trees to create
a stunning new area of woodland for our future generations. By joining our group of volunteers you, too, can be part of this exciting project.

Pauline Williamson p_m_williamson@hotmail.com or 01603 742491

We have revised our grants policy and welcome requests
from Constituted Groups and Charities for support. The
emphasis / preference is for grants to be given to small
local charities and constituted groups within Costessey.
Larger charities will be asked for information on how their
work benefits Costessey residents. The Council will require
some information in support of the application along with a
a brief summary. Presenting an application is always
recommended.

Under previous legislation grants to individuals were not
permitted. Under the General Power of Competence
requests from individuals will be considered on their own
merits.

We have allocated £1,250
for grants to benefit the
community. Apply now!

With Council Tax charges increasing, you
need to check if you’re entitled to some
help. South Norfolk Council administer this
and there many discounts and reductions
which go unclaimed. Two in particular we
wanted to highlight support the
Government’s emphasis on trying to keep
people in their own homes and are not
means tested.
People who are severely mentally impaired are excluded when
working out Council Tax as are live-in carers looking after
someone who isn’t your partner, spouse, or child under 18.
You may be eligible for a reduction if you live in a larger property
than you need with extra rooms for the disabled person, including
extra space inside the property for using a wheelchair.

We keep Hall Hire fees low
Managing three Community Halls is a huge
task. We are also working with Taylor Wimpey
to shape a new 400 square metre pavilion with
associated changing rooms as part of their
Planning obligation for homes being built near
to the A1074/A47 Junction. We have budgeted
carefully to ensure regular hirers still benefit
from discounted hire rates and private hirers
still get fantastic value for their money. Last
year we welcomed Heritage Contract Services
Ltd who clean our halls and provide a Meet &
Greet service for one-off party hirers.
Events like the Toy Fair (pictured) are always
popular and bring new visitors to our halls
who may book with us themselves. Residents
and community groups have priority and pay
much less than corporate hirers who we offer
empty sessions to in order to generate
additional income.
New regular hirers may
be entitled to a
complimentary first
session on receipt
of the damages deposit
we require.

   Volunteers at work in East Hills Woods


